
HOW TO ACCESS YOUR
CHILD’S SEND SUPPORT

PLAN​ OR PASSPORT

5. Complete the form with
your name and a
password of your

creation.​

6. Click “Login”​

www.edukeyapp.com/parent/login​

If you have more that one child with a SEND Support Plan, if you have their
access code, you will be able to add them to your account.​

The “Messages” section is where you will see when forms have been
completed/referrals made as a chronology. We ask that parents/carers still

communicate via parents@ or senco@ rather than through Edukey.​

1. Click “I don’t have an
account yet”​

2. Add in your email address that you’d
like to link to the account​

3. Confirm the email​

4. Enter the access code
given to you by school.
This is unique to your

child, but can be used by
multiple parents/carers.​

http://www.edukeyapp.com/parent/login%E2%80%8B
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SSPs are reviewed by teachers in
mid May. Parents are then invited

to review them through Edukey
Provision Map. Revised SSPs
available from early June on

Edukey.

Pupil Passports updated prior to
transition - a document on Edukey

that captures specific strategies
or resources from the Ordinarily

Available Provision but not
targeted support.

 SSPs are reviewed by teachers
in mid October. Parents are
then invited to review them
through Edukey Provision

Map.They can also be discussed
during our autumn parent

consultations. Revised SSPs
available from early November

on Edukey.

SSPs are reviewed by teachers in early February.
Parents are then invited to review them through

Edukey Provision Map. Revised SSPs available
from end of February on Edukey. They can also

be discussed during our spring parent
consultations.

Pupil Passports
Pupil Passports are a one-page profile of a child whose
needs don’t require targeted intensive support but there
are specific elements of the ordinarily available provision
(specific resources, strategies) that work well for them in
particular. This is stage 3 of our graduated response. It
can also be used for children stepping down from SEND
support and are still monitored by the SENCO.

When a child reaches stage 4 of our graduated response, they will be added to the
SEND register and will be in receipt of a SEND support plan (SSP) which captures

their strengths and needs and also gives specific SMART targets to support
progress. Children with EHCPs will have SSPs to break down their end of key stage

outcomes as short-term targets.

2025-26 DEADLINES
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Parent/Carer: How
to add comments to

a reviewed SSP

You will see their SEND
Support Plan. If it is
empty, please contact
school.
Click on reviews.
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edukeyapp.com/parent
Click on “I don’t have an
account yet” and use the
unique code for your child
given to you by school.

View the review of the
targets set and
reviewed by the
teacher. You should be
able to add in your
own comments about
your child’s progress.Once reviewed, the teacher will be

setting revised or new SMART targets
in line with their areas of need.

Please add your comments prior to the
SSP deadline if you can so that
teachers may take your views into
consideration.

You can also print off a plan.
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Parent/Carer: How to download  a
passport

pupil name

Click this button (not available on
mobile version) to download the
Passport or Plan as a PDF for you to
share with family members or club
leaders for example, so that they
understand how to help your child.

Messages section is used as a
chronology to communicate when
referrals are made etc. Please use
parents@ or senco@ to receive a reply.
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